
Auditing the Numbers Using
Reports and Other Strategies
Functions addressed in this document:

l What strategies help ensure effective data entry in NaviPlan®?

l Which strategies are useful to reconcile data-entry errors?

l Using these strategies, how are some common data-entry inaccuracies reconciled?

Since financial planning involves both ascertaining the clients’ financial goals and developing a plan for achieving
those goals, some of the most important steps in this process are gathering, analyzing, and evaluating the data.

In addition, this document assumes that you have access to all plan levels, and will focus primarily on a Level 2
Plan.

DID YOU KNOW?When attempting to resolve an issue in a Financial Assessment or in a Level 1 Plan, it is
often useful to promote the assessment or plan to a higher level. For example, promoting a Financial
Assessment to a Level 2 Plan reveals additional data-entry fields and default assumptions; as well, additional
reports are available that can often help to resolve the issue.

What strategies help ensure effective data entry in NaviPlan®?
Since the first part of the financial planning process requires effective gathering of the clients’ data, using the
following steps and tools in NaviPlan can help to achieve this objective:

1. Use a Fact Finder to collect data from the clients.

l A Blank Fact Finder (available on the Client Information – Client List – Clients) helps ensure that all
required information is obtained. Aswell, data entry is often easier, because the order of data
collection in the fact finder corresponds to the order of data entry in the plan.

l The fact finder assists you in gathering the data required for a Level 2 Plan. NaviPlan® also offers
level-based fact finders for the Financial Assessment (simple and detailed), Asset Allocation
Assessment, and Level 1 Plans. These additional fact finders are available from the Advicent
Solutions Learning Centre.

2. Enter the plan data.
Clicking the Help button at the top of the screen provides information on procedures and screen details to
assist in entering data correctly.
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3. Verify and analyze the plan data using the Summary reports.
After entering the clients’ data in the plan, use the Summary reports (available from the Quick Actions –
Reports – Summary) to verify and analyze the data. The following table provides an overview of each
report’s uses and benefits.

4. Verify and analyze the plan data using the Summary reports.
After entering the clients’ data in the plan, use the Summary reports (available from the Quick Actions –
Reports – Summary) to verify and analyze the data. The following table provides an overview of each
report’s uses and benefits.

Summary Uses and Benefits
Action Plan l This report displays the plan’s savings, insurance, redemption, and debt modification

strategies for the current plan year and the following two years. It can be used to
identify actions, such as paying down the mortgage, which the clients are expecting to
take.

l It is available for both the Current and Recommended plans.
Synopsis l This report provides a complete overview of the plan including incomes, expenses,

assets, liabilities, and strategies that have been entered for the current plan year.

l It is available for both the Current and Recommended plans.

l After entering the clients’ data (preferably from the fact finder) into the plan,
generating this report using the Current plan report setting is ideal for verifying that
the information provided by the clients matches the information entered in the plan.

Planning
Assistant

l The Planning Assistant report is a data-verification tool that helps to analyze the
clients’ plan by identifying entries that are outside of a normal range, such as accounts
with a 20% return rate or a client with a 115-year life expectancy.

l General planning strategies are also identified.

l Contribution details for TFSAs and RRSPs are provided so you canmaximize your
clients’ contributions while staying within their contribution limits.

l A summary of the clients’ pre-retirement cash flow is provided for both the current and
proposed plans. This allows you to take advantage of any cash flow surpluses that may
be available, while making sure any new strategies you are recommending do not
create cash flow deficits prior to retirement. For this report, (missing or bad snippet)
analyzes the entire planning period by projecting the plan into the future and
extracting the relevant details.

DID YOU KNOW?When a scenario is recommended for a goal, the assumptions and strategies for that
scenario are integrated into a system-generated plan (which is only available using stand-alone reports,
graphs, and client reports) and is referred to as the proposed plan. The proposed plan uses the current plan
and incorporates the Recommended scenarios for the retirement, education, major purchase, and emergency
fund goals.
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DID YOU KNOW? Ensuring that the scope of the plan is consistent with the modules selected on the Plan
Management section – Modules category – Modules page helps to minimize data entry and, subsequently, data-
entry inaccuracies. For example, if the scope of the plan is retirement analysis, you can clear the options for the
Education and Major Purchase modules.

Which strategies are useful to reconcile data-entry errors?
While the steps and tools above help minimize problemswith data entry, inaccuracies may still occur, and they
most often occur in the NetWorth and Cash Flow categories located in the Enter Financial Data section. They
may have also been identified in the Planning Assistant report. In these situations, using a few stand-alone
reports in a strategic order—whereby you start from a multi-year focus and then narrow the scope—is often the
best method to reconcile these issues.

To reconcile cash flow inaccuracies, the following reports (available fromQuick Actions – Reports – Cash Flow)
are often helpful when used in the following order:

1. Multi-Year Cash Flow Summary

l Starting with this report helps identify whether the inaccuracy occurs in all years and, if not, helps to
identify a particular year or years whichmay be affected, such as a spike in income in a particular
year.

l As this report provides a summary of the cash flowing in and out, as well as any surplus or deficit,
look for values that are unexpected, such as salaries or expenses that are larger or smaller than
anticipated.

2. Itemized Cash Flow Projection for Family

l After using the Multi-Year Cash Flow Summary report to isolate the problem year or years, this
report allows you to focus on the detailed cash flow transactions in a particular year or years.

l This report displays the itemized cash flow transactions including each item’s description, such as
housing or food, for up to ten years, for either the Current or Recommended plan.

To reconcile net worth inaccuracies, the following reports (available fromQuick Actions – Reports – NetWorth)
are often helpful when used in the following order:

3. Multi-Year NetWorth Summary

l Starting with this report helps to identify whether the inaccuracy occurs in all years and, if not, helps
to identify a particular year or years whichmay be affected.

l As this report displays the clients’ projected end-of-year net worth values for most years, broken
down based on asset type (non-registered, registered, lifestyle), as well as liabilities and the cash
flow surplus/deficit, look for values that are unexpected, such as asset or liability values that are
larger or smaller than anticipated.
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l NetWorth Detailed: End of Year

l After using the Multi-Year NetWorth Summary report to isolate the problem year or years, this
report allows you to focus on net worth values in those specific years.

l As this report provides a greater level of detail, broken down by individual account and liability as
well as accumulated cash flow surplus or deficit amounts, look in particular for account values that
are greater or lesser than expected based on the account’s rate of return, and any savings or
redemptions.

l Single Asset Summary/Liability Schedule

l After using the NetWorth Detailed: End of Year report to isolate the inaccuracy, use the Single
Asset Summary or Liability Schedule report to isolate the transactions occurring for the specific
asset or liability.

l These reports break down the transactions for the specific asset or liability. For assets, look in
particular at the Buys, Sells, Total Reinvested, and Deferred Growth columns to verify savings
strategies and return rates. For liabilities, look at the Interest Payment and Principal Payment
columns to verify required and additional payments, and thenmake any necessary adjustments to
the data entered.

l To obtain additional details for assets, such as a monthly breakdown of transactions, generate the
Single Asset Details and Single Asset Income Distribution reports (available from the Quick Actions
menu – Reports – NetWorth – Assets).

As cash flow and net worth are closely interrelated, it is often helpful to review the reports for both cash flow and
net worthwhen trying to resolve an inaccuracy. For example, a savings strategy entered as $1,000 monthly,
instead of $1,000 annually, will likely cause the clients to experience cash flow deficits and subsequently
overstate their net worth.

DID YOU KNOW? Clicking the Duplicate button on the PlanManagement section – Plan List category – Plans
page creates a copy of the selected plan. A duplicate plan often helps to identify data-entry inaccuracies as it
allows you to make data-entry changeswithout affecting the original plan. After identifying the issue(s), you
can return to the original plan and make the necessary change(s).

Using these strategies, how are some common data-entry inaccuracies reconciled?
Using the reports listed above, we will reconcile a few common data-entry errors in the NetWorth and Cash
Flow categories in a plan for Robert and Sarah.

Example: Robert and Sarah are approximately forty years old and plan to retire in the year 2033, when Robert
is 65 and Sarah is 63. Their annual retirement needs (in today’s dollars) include a basic retirement expense of
$70,000. In addition, from 2033 to 2042, they plan to travel extensively at a cost of $30,000 annually. Their
retirement resources are CPP benefits, OAS benefits, and their RRSP accounts. Sarah’s account has a current
market value of $170,000 and earns a 4.80% rate of return; Robert’s account has a current market value of
$230,000, and earns an 8.90% return rate. They make an annual contribution to Robert’s RRSP that is equal to
10% of his $90,000 salary, which is indexed to inflation.
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After selecting only the Asset Allocation and Retirement modules and then entering the plan data, when looking
at the Current Plan scenario, we can see that Robert and Sarah only achieve 60% goal coverage for their
retirement goal.

While Robert and Sarah have not done any significant retirement planning, their goal coverage percentage is
lower than expected, considering they already have $400,000 invested in their RRSP accounts earning a
weighted average rate of return of 7.17%. Additionally, contributions are being made to Robert’s RRSP account
annually, and there are approximately 22 years until retirement.

Results — Analyze Goals — Scenario Manager —Retirement
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Quick Actions – Reports – Cash Flow – Multi-Year Cash Flow Summary

Using the first page of the Multi-Year Cash Flow
Summary report (available from the Quick Actions
menu – Reports – Cash Flow), we can see a summary
of Robert and Sarah’s cash flow, starting in 2011. As
mentioned in this example, Robert and Sarahwould
like to travel extensively during the first part of their
retirement, from 2033 to 2042.

While the year 2042 should be the last year inwhich
their additional travel expense occurs, there does not
appear to be a reduction in cash outflows in 2043.

After using the Multi-Year Cash Flow Summary report
to narrow the focus to the years 2042 and 2043, and
then following the recommended order to solve for
cash flow inaccuracies, we will use the Itemized Cash
Flow Projection report to look at these two years in
more detail.

Quick Actions – Reports — Cash Flow — Itemized Cash Flow Projection

Using the Itemized Cash Flow
Projection report, we can see that
Robert and Sarah’s indexed travel
expense has continued beyond 2042,
whichwas not as intended.

After updating the data entry in the End
Age field for the travel expense on the
Goals section – Retirement category –
Objectives page, and then verifying
their cash flow, Robert and Sarah’s goal
coverage has increased to 73%, but it is
still lower than expected.

Following a similar process, whereby
we start with a multi-year report and
then narrow the focus, we can use the
net worth reports to review the clients’
net worth information and determine
whether it is accurate.

©Advicent Solutions 2019.
Advicent and NaviPlan are trademarks of Advicent Solutions. (855) 885-7526 advicent.ca 6

https://advicent.ca/


Quick Actions – Reports – Net Worth – Summary – Multi-Year Net Worth Summary

Quick Actions – Reports – Net Worth – Detailed – Net Worth Detailed: End of Year

Using the Multi-Year NetWorth Summary report, we can see that the 2013 end-of-year value of the RRSP
accounts as shown in the Registered Assets column is $495,538. When considering that the accounts have a
combined current market value of $400,000, earn a weighted average rate of return of 7.17%, and Robert’s
account is receiving an annual contribution of $9,000 (or 10% of his salary), we would expect this value to
exceed $435,000.

Reports – Net Worth - Assets – Single Asset Summary

After narrowing the focus to Robert’s and Sarah’s registered assets, we can use the NetWorth Detailed: End of
Year report to view the values inmore detail for a specific year. While Robert’s account has a starting market
value of $230,000, earns an 8.90% rate of return, and receives a contribution of $9,000 for 2011, its end-of-
year market value should be closer to $260,000 but as shown in this report, is just over $247,000.
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After further narrowing the scope to Robert’s RRSP, we can use the Asset Summary report to isolate the
transactions for this account. Looking at the Buys column in this report, we can see that the contribution to
Robert’s account is only $900 in 2011, instead of $9,000.

Whenwe update the end date entered for the travel expense and increase the employer contribution to Robert’s
RRSP from $900 to $9,000 by increasing the percentage from 1% to 10%, Robert’s and Sarah’s goal coverage
increases to 95%, which is as expected.

DID YOU KNOW? Entering a single data-entry item in a new plan, created by clicking New on Plan
Management – Plan List – Plans , and then reviewing the available reports and graphs, allows you to isolate
the effects of a single item entered. By doing so, it is often easier to develop an understanding of how this
entry in particular affects a plan. If needed, enter any applicable data-entry changes in the original plan.
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